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My Review of Cordlife vs. Stemcord vs. Cryoviva

Description

Hello! This is a much requested post from many of you, who contacted me in private requesting for my
comparison table, so I've decided to share my findings publicly here. All data are consolidated from my

individual meetings with the sales representatives across all three companies (so if there's any data that is
wrong / outdated, please let me know so | can change it, but | will not be held liable for any misinformation in this table as I'm merely

replicating what their sales reps told me!).

I've also previously written on whether | feel cord blood banking is necessary, and why I'm not entirely
for the idea of donating it to the Singapore Cord Blood Bank (SCBB) vs. storing it privately here.

I've also reviewed about how SCBB’s Family Banking Initiative costs stack up against the private
banks — essentially it works out to be almost pretty much the same, except that you don’t get any
freebies (such as $300+ UV sterilizers for baby bottles and hygiene and/or insurance, so it actually pales in comparison from a value

perspective).

This table has been updated as of 2020 to reflect changes.

Note: All cord blood banks operating in
Singapore are required to have MOH
license.

AABB =

Accredited Cord Blood (CB) Facilities

FACT = Foundation for the
Accreditation of Cellular Therapy

Accredited by AABB (8
times) and FACT (2
times)

Cordlife Stemcord Cryoviva
Accredited by MOH, ? ? ?
AABB and FACT Certified by MOH MOH & FACT (3 times) | MOH & AABB

*Has 1SO9001 certification, but
not FACT (which is specific to
the cord blood banking
industry)

2020 update: Cryoviva
has now obtained
AABB accreditation,
which it did not have in
2018 when | needed to
bank for my first child

Owns their own
storage facility

A’Posh Bizhub at
Yishun

100 Pasir Panjang and
Tradehub 21

Jalan Pemimpin
(Bishan), Mapex
Building

Stores in 2 separate
bags

Units stored so far 400,000 41,000 120,000 in Singapore,
Thailand and India
2020 update: 160,000
? ? ?

Page 1

Footer Tagline



http://www.sgbudgetbabe.com/2018/08/is-cord-blood-banking-necessary.html
http://www.sgbudgetbabe.com/2018/09/should-i-store-or-donate-my-babys-cord.html
http://www.sgbudgetbabe.com/2018/09/should-i-store-or-donate-my-babys-cord.html

COMPANY NAME
Address | Phone | Link | Email

Quality of processing

SEPAX 2 and Smart-
Max
(since 2008)

SEPAX 2
(since 2012)

SEPAX 2
(since 2014)

Years of history

19 years
(since 2001)

18 years
(since 2002)

6

(since 2014.

Outside of Singapore,
their history is 14 years

)

cord tissue (i.e.
Wharton’s jelly) and
cord lining

$6,400 for cord blood
+ tissue (HSC and
MSC cells)

$9,998 for cord blood
+ cord lining (HSC;
MSC and-EpSC eells)

$8,800 for cord blood
+ tissue (HSC and
MSC cells)

Not able to store cord
lining.

Successful transplants | 62 cases 16 cases Pending Cryoviva’'s
with its stored samples confirmation

Public company with ? ? ?

transparent financial

records for public

access

Can store cord blood, ? ? ?

$6,850 for cord blood
+ tissue (HSC and
MSC cells)

Not able to store cord
lining.

Price (cord blood
storage)

*2018 quotes that we
received

$5,200

$5,500

$4,950

Our decision then essentially came down to choosing between:

e Want the cheapest? Cryoviva.

¢ Want the most flexible pricing plans with low commitment? Stemcord.

e Want the one with the best track record / technology / reviews / want to store all 3 types of stem

cells? Cordlife.

Each of the private cord blood banks had their pros and cons, and it was truly a hard choice to make.
As parents-to-be, what we wanted was:

¢ A trustworthy blood bank where there’s no risk of contamination or losing of our samples
e One with very low risk of liquidation (we don’t want to have paid for 21 years of storage for

nothing!)

¢ One with the most advanced technology for processing and storing the cord components

We first eliminated Cryoviva because although it certainly was the cheapest — we were offered $4,950
after GST with a free Hanil UV steriliser — we eventually figured that we would rather pay more for a
company with either FACT and/or AABB accreditation for a greater peace of mind. As Cryoviva’'s
labs are the newest, it lacks the accreditation that the other two banks and SCBB have — they only
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have MOH license and ISO certification thus far, but so do the rest. (Previously, Cryoviva was renting
and sharing the space with SCBB for cord blood storage.) Theirs was also the only contract which did
not contain a legal clause stating that the cord blood unit will be transferred to another private bank or
its equivalent if Cryoviva ever shut down, and | had to request for this legal clause to be added in
instead (and it wasn't).

(2020 Update: Note that as of our decision in 2018, Cryoviva was not yet AABB-accredited, but today
they are. Readers who are considering Cryoviva in 2020 and beyond may want to take this into
account.)

Stemcord was next to go. While we liked the flexibility of their price plans and the idea that they were
set up by medical doctors (they’re the only bank that allowed for a no-commitment package consisting
of $1,450 enrolment fee and $275 per year for storage) and their transplant insurance (they offered a
complimentary $50k payout to cover transplant costs if your autologous cord blood is used in the
future, upon approval from their medical doctor), we were already sure that we wanted to go for a
21-year plan with upfront payment so we don’t have to worry about it for the next few decades
. Moreover, they were also the most expensive, but we didn’t feel like they were necessarily the best
out of all the three banks. While their sales rep emphasized on the fact that they’re the only private
bank to store the cord blood in two separate units, I'm not entirely convinced since most transplant
cases up to date have involved using all the blood for maxippuni effectiveness. Ultimately, how much to
use will be determined by your doctor anyway.

In addition, my research online later led 1o, this realisation that Stemcord’s co-founder, Dr. Ang,
was fined by the Singapore Medical Council in 2016 and later suspended for 8 months over charges of

professional misconduct. Callkme paranoid, but this certainly worried me and made me reconsider if |
should be banking there.

A forum post also then showed that Stemcord seemed to have lost one of their client’s cord blood
before and the client was accused of not making payment about 4 years after she first started storing
her children’s cord blood with them, when she wanted to retrieve one. I'm not sure what the latest
status of this case is, but | only know this sort of emotional rollercoaster ride is not something | want to
ever have to experience as a mother, and so my husband and | decided that we would rule Stemcord
out for these reasons and more.

We were then left with Cordlife, and the Facebook reviews seemed promising:

g Bernice Koh Cordlife. Cause my friends also stored theirs with
Cordlife. Also, they are the biggest private bank in SG and they
have raleased units for transplantation before. Hencea, should do
more research when choosing one as it's a long-term investment
and the contract is for 21 years.
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Christina Yong i storad with cordlifa after my gynae recommended
storing my child's cond blood for my firstborn. he wasn't particularly
pushing for any company, but said that if i can, | should store cos
you'll never know when you need to use it.

after doing a lot of research on my own, speaking to friends and
family, speaking to salespeople from the various companies... i
chose to go with cordlife in the end.

pricing wise, they're all around the same range... and to be honest,
cord blood can be life saving when the need calls for it (i've had a
friend whose child had to use it for leukasmia). and to me, it's very
important that i store it with a reputable company with guality
standards, has released the cord blood units for transplant before
(means they have stored them correctly), is stable, etc.

those are the key reasons why i chose to go with condlife in the
end. and i will continue to do so again for my subsaguent child and
children,

to be honest, any company will try to entice you with freebies and
itams, but i really think that as a parent, it's important to have long-
sightedness... | would choose reliability and establishment over just
a bunch of free gifts. just my 2cents.

They also had the best (and most number of) credentials:

Rpacrsrpd Ration auditi: Rpaccriditition maditi: Medical Devices
Once ewvery I year 2008 | 2003 | 2081 | hi3 2017

| 2015 | 2007 | M08

Image credits: Cordlife
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The processing

In terms of processing quality, Cordlife is also the first private cord blood bank in Singapore to offer the
Sepax®2 automated processing technology, which can recover as high as 99.88%1 of total nucleated
cells from cord blood. It is also a functionally closed processing system which ensures the sterility of
the cord blood by eliminating exposure to air contaminants. Stemcord, on the other hand, was
previously using a manual closed system (triple bag) which has only 82% recovery, but | was
heartened to find out from their sales rep that they’ve since switched over to Sepax-2 since 2012.

The preservation

After maximising the recovery of total nucleated cells from cord blood, the next important step is to
carefully prepare the stem cells for cyropreservation, so that the cells can be stored indefinitely while
retaining its viability for use in treatments. This is crucial, because you don’t know how many years
later you might be needing it, so long-term viability and storage is extremely important. Cordlife is also
the first and only family cord blood bank in Singapore to adopt this fully automated cyroprotectant
infuser, mixer and cooling device, Smart-Max, which mixes the cyroprotectant with the stem cells in a
uniform manner, thus eliminating the need for human intervention (and thus any chances of human
error).

Because cord blood storage is for the long ‘term, the track record of the company is more
important to me than simply, geing-for‘the cheapest option. After all, surely you wouldn’t want to
have paid all that money only, tefind out years down the road that the company has filed for
insolvency!

Therefore in the end, we decided to go with Cordlife because:

1. They have the longest track record with the most number of successful transplants.

Yes, | understand that being the newest player (Cryoviva) doesn’t necessarily mean they’re the
weakest competitor, but given that the price difference is a mere $350 for 21 years (or $1.40 a month),

I'd rather pay slightly more for that peace of mind and quality reassurance (due to accreditations).

2. They’re the only private bank in Singapore to offer cord blood, cord tissue and cord lining
storage.

Page 5
Footer Tagline



COMPANY NAME
Address | Phone | Link | Email

Since we’'re talking about the future here, | don’t have to have any regrets about not having stored my
baby’s cord lining just because the company | chose didn’t offer it, especially when there’s one which
does. Cordlife is also among the only 3 banks in the world who offer this storage option and
technology. Their patented technology, CellOptima, is exclusively offered at Cordlife only and can
isolate both the cord lining epithelial stem cells (CLEpSCs) and mesenchymal stem cells (MSCs) in our
baby’s umbilical cord. On the other hand, Stemcord and Cryoviva ¢ nly process cord blood and
cord tissue from the Wharton Jelly, and are therefore not able t Egés or store epithelial stem cells.

The yield of stem cells from the Wharton JeII m er at 54,000 cells vs. 20 million cells
from the cord lining. Cordlife is the o \y ompany in Singapore with CellOptima, which is a
patented technology to harve @‘.&) stem cells from the cord lining.

In other words, if you wish to also store CLEpSC stem cells, Cordlife is the only company in Singapore
who can do it for you via CellOptima technology.

3. They’re dual-accredited.
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Yes, it is indeed heartening to know that all three private banks are MOH-certified, but I'd want to go for
the one with more accreditations for a greater peace of mind. Cordlife is the only one with both AABB
and FACT accreditation, which are the international standards for cord blood banks. For AABB, they

were even reaccredited 7 times, and 1 time for FACT (reaccreditation tends to be harder to obtain as an organization
matures).

4. They were the first to invest and use SEPAX 2 for automated processing.

Stemcord only caught onto this in 2012, whereas I'm still unable to find out from Cryoviva’'s website
whether they’'ve adopted SEPAX 2 for their labs by now.

This gives me the belief that Cordlife will continue investing in newest and latest technologies to ensure
the viability of their processing and stored samples.

5. | got to visit the Cordlife laboratory and see their processes for myself.

Even though | was not yet a customer at that point, Cordlife allowed us to view their laboratory where
someone from their sales team explained and showed me the different stages of processing
(purification, SEPAX-2 machines, ISBT 128 Standard for Cellular Therapy Coding and Labelling,
storage facility, backup generators, etc). Unlike some of the othenlabs'who only allow existing
mamhbare toviow |Lraslh: annraciatad tho fact that Cordiife was willing to open their labs up to a mere
ided Which-Company to bank with.
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Cordlife also stores the cord blood units in a 20-80 bag, so if we reallllllly wanted to just use a
little bit and conserve the rest for future treatments, they technically can do that for us as well.
This was a concern | raised initially as | read from online reviews that some parents who chose to go
with Stemcord decided based on the fact that they don’t have to use up all the cord blood in one sitting.
However, all of this ultimately rests on the decision of the medical doctor overseeing the case and
depending on the case severity as well anyway, but it is good to know that we also have this option.

6. Their salespeople were much more responsive.
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| reached out to all the three private banks and met with them individually to understand more about
what they could offer, and how they differentiate themselves from the rest of the competition. On this
regard, Cordlife and Cryoviva were very prompt in getting back to me (within 1 — 3 business days),
whereas Stemcord took 2 weeks to get back to me from when | first called them to enquire. In fact, it
was only after | got impatient and followed up 2 weeks later on why no one ever called me back

(using my email for this blog vs. the other two where | enquired via a personal address that was harder
to trace back to my blogger status!), that they finally got back to me.

This then made me wonder if their service for existing members who are already storing with them are
as prompt, or as slow. Although it might be two different teams handling sales and processing,
nonetheless, it made me think twice about banking with Stemcord, and so | narrowed my choices down
to Cordlife and Cryoviva.

7. Cordlife’s business is well-run and sustainable.

In fact, the demand for their cord blood banking services is so high that Cordlife has expanded to 9
other countries — the most among all its competitors here in Singapore. Their other operations are in
Malaysia, Hong Kong, Indonesia, India, Philippines, Sri Lanka, Myanmar, Vietham and Bangaldesh.

8. They’'re a publicly-listed company on SGX where | canrevtew their financials.

This is to ensure that they’re always held acceuntable-and that | can review their financials regularly to
make sure they’re doing well and not.at risk.of liquidation. Moreover, I've also recently bought their
stock so | can have access tg.their, AGMs where I'll be able to follow their updates and question their
senior management if there’s\a'need to!

As such, after weeks of arduous research and speaking with a sales representative from each of the
companies (including calling SCBB, to understand about donating vs. private banking), my husband
and | have decided to go with Cordlife for storing of our baby’s cord blood, tissue and lining. Call us

kiasu, but we’ll rather be safe than sorry.

| was initially only for the idea of storing the cord blood because of the cost, but as my husband says,
“We only have to give up on one Europe family vacation just to afford it. This is worth it, let's not have
any regrets.”

Sounds similar to what another mummy shared online!
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i Michelle Wee well, the decision by my hubs and me to
store privately is a personal one to ensure that this medical
resource will be available for our baby and family for the
long term. medicine is progressing so quickly, and as our
consultant has shared with us, i do believe that the
multiplication of cells is a very real possibility in the near
future. in which case, | do not wish to regret not having
stored this privately (or having chosen to donate but ended
up having this thrown away instead as the minimum cell
count was not met at this point in time) when medicine has
advanced during that time and if there's any need for usage
(touch wood).

Anyway, | hope my homework will bless future parents-to-be and aid you in making your own informed
decision as well! While I've chosen Cordlife for my own, ultimately please review the pros and cons of
each provider and decide for yourself which is the best for you and your baby.

Disclaimer: Information in this post is accurate to the best of my knowledge as of 2018 and was updated on 7 September 2020. | have
reached out and personally spoken with each of the companies’ sales representatives in order to consolidate the table of comparisons
here to try and ensure I've gotten my data right. If any mistakes are spotted, please feel free to reach out to me with the correct data and

I'll recheck to ensure accuracy of information is properly reflected.

With love,
Budget Babe

Category

1. Family
2. Pregnancy
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