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\/ Manage my money - across multiple
banks and credit cards

\/ Automatically track my expenses -

e || without having to toggle between
various bank apps

ﬁ { See where I’'m spending and where |
can cut back on

Get discounts on offers and merchants
that are actually relevant to me

Dobin — possibly Singapore’s best personal finance app?
Description

Automatically track and manage your expenses while get more rewards on what you're already
spending on. Just leave it to Dobin! It has been a long time since | gotithis excited over a new finance
app, especially one that helps me to save more without upselling-me other investments or insurance
products!

Managing cash has become complicated —'today, most of us have multiple bank accounts and credit
cards, but also money sitting in eur e-wallets (Grab / ShopeePay / amaze / Youtrip).
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www.sgbudgetbabe.com

| don’t know about you, but I certainly don’t fancy having to track my cash using a spreadsheet. Trying
to optimize my own credit cards and bank accounts for maximum bonus interest (jumping through all

those hoops) each month is already tough enough!

SGFinDex has been a welcome change, but since you can only use it via a bank or insurer’'s

WHERE IS MY MC
SITTING IN?
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application, the trade-offs include the fact that the financial recommendations shown to us are mostly
to buy more insurance products or invest in the bank’s robo offering. It helps me to manage my overall
finances but does nothing to save any more money or earn extra rewards (that | didn’t know existed)
on my current spending habits.

Another drawback is that people have also started reporting unsolicited sales calls, now that the banks
have visibility on their assets held with other financial institutions:

Ng W
3 July - &%

| received a call from-wanting to offer extra services to me. I've carefully kept my funds
way below Al or priority banking level but granted them access to my CDP information. |
suspect they now have data on a new set of leads. My guess is that now a lot of you have
received calls from them. Looks like its time to buy more s tock.

Qe 14 9 comments

ng—

There are some disturbing issues with these calls. (1) | don't have a lot of assets
under-, so the system should not trigger that I'm some kind of fat whale- (2)] did_
enable access to my CDP to consolidate all my holdings into a dashboard:l've
always had issues doing this because it would be putting very'personal financial info
in the hands of-sales teams that may indicate thatil'm eligible for higher
services (3) | was really not happy that thelsales call asked me about my job as an
SRR . it sort of borders on‘abuse (4) | can't block calls from [}
because security breachés require thatl always be available to sort out issues with
my broker or credit card. (5)1*m not keen to make a MAS complaint because I'm still
a Jllshareholder and | know this will actually improve my bottom line. (6) | can't
seem to detect that a PDPA rule was violated as it was an invitation to a discussion.
B is using the same playbook as —\ Ordinary citizens will suffer.

Like Reply 9w ©:2

As a consumer, | don’t necessarily want to be sold more financial products when | share my data.
Instead, | want unbiased advice and recommendations along the lines of:

e Switch to another credit card — to get more rewards on your same spending categories!
e Shopping with your usual merchants? Here’s a promo code for your next purchase!

At the end of the day, when | choose to share my financial data, | want to be able to benefit from it — in
the form of savings, rewards, or how | can better optimize my money.

Unfortunately, the current market players on SGFinDex are not incentivized to help me save money or
get more rewards because it does almost nothing for their bottom line. Consumers like you and | still
need to put in the effort to research and curate relevant offers for ourselves.
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Today, most discounts are given to incentivize further spend, instead of helping consumers

save more on existing spend. Your bank can now see you tend to spend more on dining out, but are
they using that to recommend that you switch from your current credit card (3%) to another card of
theirs that can give you higher rewards (8%) on the same spend? Or, if the best credit card for dining is
in fact from another bank, what'’s in it for them to tell you that?

Earlier this year, | wrote about my ideal version of an app that would:

¢ help me manage my multiple bank accounts and expenses, while using that data to
e curate relevant promotions and discounts for me.

A reader pointed me to Dobin, where | got a sneak preview (media perks!) and I've been on the waitlist
since. Now that it's available for Android users, here’s my review!

If you want to learn how to manage your cash and get the most out of your rewards, then you'd
want to give Dobin a try.

Disclainmer: This review is sponsored by Dobin.
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Choose your goals

« Manage my mone)
banks and credit c:

\/ Automatically trac
eancars without having to t
various bank apps

\/ See where I’m spel
can cut back on

\/ Get discounts on o
that are actually re

Manage your finances in one app
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Dobin fills a current gap in the market, which is the need for an independent, non-FI app which canhelp
consumers save money and get better rewards on their existing spending.

It also connects to AMEX, CIMB and Bank of China, which you still cannot get on SGFinDex.

Connect Accounts

Standard Chartered

. American Express

Since its launch, I've been using Dobin to do the following:

e Manage my money across my multiple bank accounts and credit cards

¢ View all my recent expenses in one place (without having to toggle between multiple bank
apps!)

e Automatically categorize my spending for me — so | can see how much I'm spending + spot
overlooked charges quickly (such as annual credit card fees that | forgot to call in to request a

waiver for!)
e Save time searching for discounts relevant to me — it has shown me promos for Shopee, Grab,
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FairPrice and Giant so far (exactly where | shop at)
e (this feature hasn’t been launched but is coming soon) Point out a better credit card to use for
higher rewards, based on our everyday spend.

Let’s talk quickly about each of these benefits.
1. Manage your multiple bank accounts and credit cards

Right now, the only way for me to manage this would be to individually open up my DBS / OCBC /
UOB / Standard Chartered / CIMB app to track how much | have, what I've spent in the month, what |
owe on my cards and when | need to pay.

Let me just say this — it is super painful and tiring.
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4 Your Accounts

31 Jul 31 Aug

JUL ‘ AUG }
DUU 1 IIE UENUSIL UOAAAAAA{X\ @
Titanium Pink
Updated on 08 Sep 2023 "o @
2 cime $0
VISA SIGNATURE $0 @
Payment due on 04 Sep 2023

WORLD MC (EX-PLAT) 50 @
Payment due on 04 Sep 2023

(2} il &

Home Accounts Discounts

= U

Now that | can connect all of them to a single interface — Dobin — it has been so much easier for me to
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see all of my money in one place. And for the absent-minded folks, it can even flag out to you when
each respective credit card bill is due for payment.

| love it!

I've included a quick guide below to show how the connection works, but really, the instructions on-
screen should be pretty easy to follow for most people.

Connect Accounts

Standard Chartered

' American Express

The current list of the 8 financial institutions you can connect to Dobin are as follows: DBS, OCBC,
UOB, Standard Chartered, HSBC, AMEX, CIMB and Bank of China.

Citibank is currently not available but will be in due time. | also wish Dobin would also be able to see

how much I have in my e-wallets (since | often forget about them), and | have already raised this as a
feature to be considered for future development, so let's see when it gets added!
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That's a game-changer, because there’s no other app or dashboard right now that allows you to see all
of that in one place.

2. Automatically track and categorize your expenses

Now that all my cash can be consolidated on my Dobin dashboard, | can now track trends in my
spending and income, see which categories take up more of my budget, and hone into any areas of
overspending.

For anyone who cares about staying within budget, this is really empowering.
I'm especially impressed that | can filter my transactions by searching for specific brands (e.g. Grab,

Shopee) and even view month-on-month expense trends to see which transactions drove the biggest
change.
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< _ All Transactions T

GRAB RIDES-EC $1.21
GRAB RIDES-EC $6.06

GRAB 82755

o

What's more, I'm sure most of you can agree that it becomes easier to miss certain line items or
payments, due to the multiple cards we must manage today and all the auto-billing arrangements that
we had set up in the past.

With Dobin, you should now be able to spot a few transactions that you would otherwise have
missed, such as a late payment charge on your credit card, or even the below “service charge” fees
which | never knew the bank had been deducting from my account all this while!
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Transaction Details Done

DESCRIPTION

SERVICE CHARGE Q
Category Transfer >
Type ainsfer

Self Transfer

Amount -$2.00

Date 31 Aug 2023
~COUt

Bank OCBC

BANK DESCRIPTION

SERVICE CHARGE
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Transaction Details Done

DESCRIPTION

IBG SVC CHARGE:IRAS ()
Category Transfer >
Type HeaNsfer

Self Transfer

-3 L2\ W/

Amount -$10.00
Date 0/ Jul 2023
/ COUNT

Bank OCBC

BANK DESCRIPTION

IBG SVC CHARGE:IRAS
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| called OCBC to ask and apparently, this $10 charge is levied because my GIRO payment with IRAS
failed to go through and hence there’s a fee. I've been doing this for years and never once knew?! As
loyal readers would know by now, that's because | route my income taxes through CardUp in order to
earn miles, which is why the GIRO arrangement would fail since | deliberately kept insufficient funds in
my designated account for paying income taxes.

Thanks to connecting everything on Dobin, the app even helped me to identify a credit card annual fee
that | had overlooked last month, thus prompting me to immediately give my bank a call to get it waived!

On my dashboard, Dobin helps me to aggregate total expenses vs. savings vs. income and lets me
drill down into spending by category.

Accounts

Expenses

-$448

Transfer Food & Dining Bills & Utilities

40.3% 27.7% 201%

Transactions

BUS/MRT
TATA STARBUCKS PRIVATE

KRITI

Easy peasy, because it is all automated and done for you.
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You'll be able to use these insights in many different ways — from thinking of which categories you'd
like to cut back on in subsequent months, or even whether you should be rethinking your budget for
certain stuff now that inflation-adjusted prices are here to stay. Go experiment!

3. Get recommended discounts

The best part is, | can even use this data to get more rewards on my existing spend without me
having to spend unnecessarily more.
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Discounts
Q. Giant (x]
Your Average Monthly Spend -$6,177
Your Potential Savings $194

@ O R &4 o
Top Favourites  Food & Gmée‘nm@&¥ng Er

Discounts Dining

W
Q) 50% off de\aﬁ\\ Q) 3% oft Q

Giant Giant
Steal up to 50% off on fresh Enjoy 3% off on groceries for
produce with Giant voucher senior Citizens with Giant p...

D D

{ $30 off Q

Giant

Receive S330 off Giant
vouchers when you downlo...

D

& " &
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COMFORIDELCRO

Comfortdelgro

Enjoy S$8 off night taxi rides with ComfortDelGro
promo code

Discount Details

Discount: $8 discount ma(\k

Discount is valid till: 12\8&%@
Eligible users: ﬁ\’fs

Other restéc@bns: lam - S5am on Tuesdays to

Thursdays

More like this

Q) $50 off Q { $300 off
Comfortdelgro Comfortdelgro

Enjoy $$50 off CDG Zig Ride Take $$300 off CDG Zig |
vouchers with vouchers with

Tap the button below to visit Comfortdelgro for more
details on how to claim your reward.

Visit & Redeem Discount
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How Dobin pulls off is:

1. When | share my data with Dobin, the tool returns me personalised offers that are tailored to my
spending. So far, I've gotten discounts for Shopee, Lazada, FairPrice and Giant shown to me,
which are merchants | shop heavily at.

2. By recommending that | use another one of my credit cards (or get a better credit card) based on

my spending habits tracked. This feature is not launched at the time of publishing, but will be out
soon.
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Home @

07 Sep - Transfer

INE -$65

02 Sep - Transfer

INTEREST CREDIT $6
31 Aug - Other Income

INTEREST CREDIT $1
31 Aug - Other Income

\L
Top Dis@ét?\) View More

Qswo0ff Q Qsxsoff  Q ¢
Klook Booking.com K
Grab S$20 off car Save 15% Or More 6
rentals in Thailand On Getaway Deals F

Refer a Friend

Invite your friends and
family
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0215 0OMBDEBE@ - COoO=>

Discounts

L% QO s g

Top Favourite Travel Health & Shopping i
Discounts 5 Fitness

) 64% off Q| | Quxofi Q

Fairprice FairPrice Online
Grab up to 64% off on Purchase with Purg} E)QQ
Electronic & Home Buy More, S @&

or (0

) $12 off Q  Qswoff W,

Fairprice Fairprice
Get S$12 off on Get S$10 off on your first
Mamypoko & Moony with order with FairPrice

O 17% off Q | { 34%off 2
FairPrice Online Fairprice

Shop by Category: Dairy Take up to 34% off on
Baby Fair with FairPrice

‘v .
4

/S il
Home Accounts Discounts
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The app could pick up that | had just returned from a Penang trip (given my card transactions abroad)
and was thus showing me travel discounts on my home screen. You can also search on the Discounts
tab for your favourite merchant to see if any promotion is being listed!

How safe is my data on Dobin?

Ok, so the app is all great and useful, but...how safe is it, really?

In light of all the increased scam cases, you can imagine how | was naturally skeptical about keying in
my usernames and passwords into Dobin to allow for the syncing of data.

However, the same steps are needed for SGFinDex anyway, so | understood why this was necessary.
This is also where — upon enquiring — the Dobin team assured me that their access is “read-only”,
which means Dobin can only view information and will not be able to send any instructions to the user’s
bank account (e.g. cannot withdraw or transfer money on your behalf).

For the tech geeks, how this works is that your user credentials are never stored on Dobin’s
servers; instead, they are encrypted and saved on your own device password management
system such as Apple Keychain or Android Keystore.
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239 088 0 - oO=>0GD

Security

Secure
@ Multi-layer encryption and |SOZ70017 service

providers to connect to your bank accounts

Private
Your bank credentials and financial data are

stored on your device, never on our servers

Safe Q e‘ \\
123 The app |IW{\¥{\N A validation and
éﬁ &nan to your bank accounts

Your Trust & Security
Matters To Us
You can read more on Dobin’s

measures to ensure the highest
level of data security here

Connect Bank Account(s)

@

/S il

ACCOUNS EisTouts
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2 OMDEE - CO=E>r@@

]

<

CIMB

Please enter your CIMB %@(\ Ilne
Banking credentials t a secure
connection. 8%2[@" \i‘m hat the password
field is sitive. Avoid any extra

spaces.

budgetbabe

Save your credentials on this device to

ease future data refresh.

| consent that the Dobin App may access
my account details and transactions from (:)
CIMB

Connect
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What's more, it is up to you whether you want to save your credentials on the device to ease future
data refresh whenever you log into Dobin subsequently. If you prefer not to, then you’ll simply have to
re-connect each time you open up your Dobin app — which shouldn’t be a big issue in exchange for the
peace of mind that you get, | guess.

You can read about Dobin’s data privacy and security controls here. What | took away was that

my banking credentials are never sent to Dobin’s servers i.e. the app does not store any sensitive
or personal information such as addresses, payment information or card details. Instead, the data goes
from my bank to my mobile phone, and stays there i.e. it is not shared with the Dobin back-end
platform, unless | explicitly decide to share with Dobin — in which case my data will get anonymized
before sharing.

You also won’t have to worry about receiving unsolicited sales calls from your bank reps to upsell you
any investment products anymore, since your data isn’t shared with them nor their relationship
managers when you use Dobin!

TLDR Conclusion

To sum it up, you may find different benefits from your financial dataydashboard on Dobin vs. the value
| personally got out of it, but for me what | appreciated the mast<are the following features:

¢ It helps me to see all my credit card payment ,due dates in one place. Now there’s no more
excuse to miss a bill or incur late fees again!

e Dobin helped me to spot charges.and transactions that | didn’t even know | had been paying
for, such as the $10 service-charge fees for my income tax to IRAS

¢ |t automatically categorizes my transactions into categories for me, which are pretty
accurate — I've not spot any errors | had to manually correct so far. This allows me to understand
where my money is going, and do stuff like ensure my dining expenses does not exceed 30%
each month if I want to stay within budget.

¢ | can even search by merchant to see how much I've been paying...or even overspending
e.g. I'm certainly guilty of having spent on too many Grab rides this month due to my tighter
schedule.

As someone who cares about staying within budget and not overspending, much less paying for
“avoidable” fees like late charges or credit card interest, | truly appreciate the amount of thought that
has gone into building Dobin and making it one that truly serves the consumer’s needs.

Right now, the app is free to use, so go ahead and test it out!

If you have multiple bank accounts and credit cards like |1 do, you may want to start by syncing your
most commonly-used cards and spending accounts first.

And if you don’t want to sync certain bank accounts (perhaps because your secret wealth is stashed
away there), you can choose not to.
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That way, you get to enjoy the insights and analytics that Dobin can offer, while benefiting from the
personalized discounts and promotions shown to you based on what you’re already spending on.

Save more and get greater rewards.

How does that sound?

Try it out for yourself by downloading Dobin today!

For i0S users, you can download it here. Android users, get Dobin here on the
Google Play Store.

Di scl osure: This article is witten in collaborati on with Dobin.
Category

1. Bank Accounts
2. Budgeting

3. Credit Cards
4. Savings
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